
Xemplar Exi

Smart Conversations,
Intelligent Solutions

Xemplar Exi, an advanced AI-based 
conversational chatbot designed to elevate 
customer engagement to new levels. 
Harnessing the power of GPT technology & an 
API-driven architecture, Xemplar Exi is your 
key to lowering customer support cost further.

Transform insurance customer service 
effortlessly. Our advanced chatbots 
integrate APIs and AI for smart, meaningful 
conversations. Launch robust solutions to 
handle common inquiries with ease. Elevate 
your service with Xemplar Exi today!

Unlock the future of Policyholder Interaction 
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An Admin Portal to monitor all chat conversations, adoption 
trends, top features, etc. including the ability to obtain insights on 
types of questions users are asking. A convenient way to access 
and improve chatbot's performance and quality of responses.  

Enhance Your Systems. Empower Your Customer.

Capabilities of
Xemplar Exi

GPT-Powered Intelligence White-Label FlexibilityAPI-Driven Architecture
Leverage the latest in AI 

technology for natural and 
context-aware conversations.

Customize Xemplar Exi to align 
with your brand identity and 

messaging.

Seamlessly integrate with core 
systems, ensuring a cohesive user 

experience.

Policy Servicing Chatbot

Q&A Chatbot

Custom-Developed Chatbot

Support Chatbot

How Exi can be a powerful 
addition to your enterprise?

TAILORED FOR YOU

Customer Self-Service Knowledge Base
Using APIs of the core systems (such as Policy 

Admin, CRM, ERP, etc.), Exi can extract data 
and compose user-friendly responses to 

handle customer queries and transactions.

Respond to customer queries related 
to your products & services, with 

precision and expertise using 
generative AI.
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